Reference 2
[bookmark: _Toc172645315][bookmark: Reference1]How Should Teachers Respond to Students’ Possible Reactions 

Guiding Principles:
Listen:  	Teachers should listen to students and allow them to express their emotions, and accept their thoughts and feelings with empathy. 
Understand:	Teachers should understand that it is common for students to feel shocked, guilty, angry and sad towards unusual incidents.
Remind:	Difficult times will pass. Teachers should remind students to take good care of themselves in times of difficulty and seek help when they feel distressed or encounter difficulties.
Referral:   Refer students to school social worker for support if they show strong emotional responses.
	Reactions of Students
	Words or Acts of Students
	Advice to Teachers

	No particular reactions
	· “I don’t know him/her.  It is none of my business!”
· “I have no feelings!”
	· Understand that some students may not have any reactions to unexpected incidents for the moment or they may have no particular reactions because they do not know the victim.
· Do not misunderstand that students are unresponsive or lack compassion.
· Tell students that some reactions may emerge later and they may seek help from teachers and social workers whenever necessary.

	Disbelieved, Puzzled, Confused
	· “I can’t believe that he/she did this!”
· “Is it possible that you’ve got it wrong and identified the wrong person?”
· “I don’t know how to say it. I don’t know what I am thinking about!”
	· Recognise that it is difficult to accept what has happened and students need time to accept the facts.
· Point out that it is normal for students to have complicated feelings, feel confused or even do not know what to do.

	Afraid
	· Fear that similar incident will happen to themselves.
· Afraid of ghosts.
	· Point out that feeling afraid and panicked is normal.
· Students may have difficulties to concentrate, suffer from insomnia and have nightmares.
· If these emotions seriously affect the daily functioning of the students, they should seek help.
· Explore calming strategies with students.

	Sad
	· Cry.
· Miss the deceased.
· Some students may be unwilling to discuss the incident.
	· Point out that it is normal to feel sad.
· Allow students to express their sadness and there is no need to stop students from crying.
· Keep an eye on students to see if they show excessive sadness and need further support and counselling.

	Angry
	· Blame others, such as parents and teachers for failing to prevent the incident from happening.

	· Understand the anger of students.
· There is no need to argue who should be responsible for the incident.

	Guilty
	· “I should have… …”
· “Why didn’t I … …”
· “If I had known he/she was unhappy, I would have … …”
· “I really should not have always made fun of him/her … …”
	· Point out that it is common for the good friends of the victim and some schoolmates to feel that they have not done well enough, or feel that they themselves should shoulder the responsibility.
· Appreciate their concern for the victim.

	[bookmark: _GoBack]Disrespectful
	· Being playful or not serious.
· Show impatience.













	· Do not get entangled in the behaviour of these students.
· Understand that some students may have difficulties in accepting the reality, may not know how to cope with their feelings or deal with their confusion, or may adopt these approaches to repress their negative emotions unconsciously.
· Do not tolerate behaviour that have gone too far, e.g. insult of the victim.

	If the incident involves death or suicide, students may also have the following reactions:

	Confused about death
	· “Why didn’t anyone help him/her?”
· “What will happen after death? Where will he/she go?”
· “Will he/she come back to school?”
· “Why do people die?”
· “Why did someone die so young?”
	· Acknowledge the confusion of students.
· Point out that we only live once, so we must cherish our lives.
· Pay attention to different interpretations of death of different religions. 
· Avoid inappropriate explanation about death, such as the deceased is just sleeping or went to a remote place.

	Confused about the incident
	· “Why did he/she die?”
· “Why did his/her parents kill him/her and themselves?”
· “Was it because he/she had no friends to play with?”
· “Was he/she unhappy?”
· “Why didn’t anyone help him/her?”
	· Avoid discussing details of the death or suicidal incident.
· Convey the message that life is precious. Remind students that suicide is not an appropriate way to solve problems.
· Pay attention to students to see if anyone identifies with suicidal behaviour.
Point out that suicide is usually not triggered by a single factor but complex and interrelated factors in most of the cases.







